
VCCCD Citizens Advisory Body Survey 2012 

1. Introduction 

D4-11 Citizens Advisory Body Survey, 06/2012 

Ventura County Community College District's (VCCCD) Board of Trustees (Board) established the Citizens Advisory 
Body for the purpose of ensuring that its mission, programs, and services are meeting community needs. Citizens 
Advisory Body members represent diverse interests and constituents throughout Ventura County. 

As part of the Board's strategic planning activities, VCCCD is seeking perspective and input from members of the 
Citizens Advisory Body to utilize constituency and community feedback in the areas of continued educational 
excellence, planning, and integrity in its role as a community college educational system. 

How did the VCCCD perform in meeting the following goals? Please respond in a manner that best reflects your opinion. 
If you have no knowledge of or are unaware of the question being asked, simply indicate "Do Not Know" or leave blank. 
Please complete and submit the anonymous survey by noon on Wednesday, June 13, 2012. 

1. Provide optimal student access to academic, career, and support programs through 

effective, efficient, and accountable operations. 

0 Excellent 

0 Good 

0 Average 

0 Poor 

0 Don'tKnow 

2. Provide quality educational programs and services without barriers to ensure student 

course, degree or certificate completion and successful four-year college transfer or 

employment. 

0 Excellent 

0 Good 

0 Average 

0 Poor 

0 Don'tKnow 

3. Implement system-wide efficiencies to enhance institutional capacity to enroll students. 

0 Excellent 

0 Good 

0 Average 

0 Poor 

Q Don'tKnow 
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4. Maximize student learning and success by allowing students to effectively achieve their 

educational goals. 

0 Excellent 

0 Good 

0 Average 

0 Poor 

0 Don'tKnow 

5. Utilize student, course and program outcome information to continuously improve 

programs and services and enhance educational success. 

0 Excellent 

0 Good 

0 Average 

0 Poor 

0 Don'tKnow 

6. Improve in student access, persistence, course completion, and degree/certificate 

completion will be emphasized as a benchmark for organizational effectiveness. 

0 Excellent 

0 Good 

0 Average 

0 Poor 

0 Don'tKnow 

7. Ensure the budget process provides the foundation for sound planning, fiscal 

management, stability, sustainability, and accountability. 

0 Excellent 

0 Good 

0 Average 

0 Poor 

0 Don'tKnow 
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8. Please rate the following: 
Excellent Good Average Poor Don't Know 

0 0 
0 0 

Program 

0 0 0 

Pre-Collegiate Remedial 0 0 0 0 0 
English 

0 ' ~ ' ,~ 0 0 
0 0 0 

and its colleges 

0 0 0 

Financial management of 0 0 0 0 0 
VCCCD 

0 0 0 
Service to all county 0 0 0 0 0 
constituents 

9. What are the major challenges facing the District's colleges? 
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10. Where do you get information about the VCCCD? 

D Family 

D Friends 

D Newspaper 

D Radio 

D District/College Websites 

D College Campus 

0 Internet 

0 Participation in courses and programs 

D Social Media 

11. Which of the following areas do you represent? 

D Private Sector 

0 Public Agency 

0 Education 

D Other 

Other (please specify) 

:J 

12. Do you have any other comments or suggestions you would like to provide? 

Thank you for your participation in the 2012 Citizens Advisory Body Survey. The Board of Trustees will use information gained from this survey 

during its Strategic Planning Session. Survey results will be shared with the Citizens Advisory Body during its first scheduled meeting in Fall2012. 

PLEASE CLICK ON "DONE" TO SUBMIT THE SURVEY. 
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